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Student Transfer and Release Policy and Procedures 

 
1.   Scope  
This Policy and Procedures applies to prospective and current overseas students 
studying in Australia on a student visa, and seeking to transfer to/from Oxford House 
(OHC). 

2. Purpose 
2.1 This Policy and Procedures outlines the principles and processes guiding the 

assessment of a transfer request by an overseas student, whether to or from 
OHC courses. 

2.2 This Policy and Procedures is in place to ensure that OHC responsibly recruits 
students and will not enrol a student wishing to transfer from another provider 
before the student has completed six months of their principal course except in 
circumstances permitted in the National Code of Practice for Providers of 
Education and Training to Overseas Students 2018 (the National Code). 

3. Policy Principles 
3.1 OHC recruits students responsibly and will not knowingly enrol an overseas 

student seeking to transfer from another registered provider’s course prior to 
the overseas student completing six months of his or her principal course, except 
where any of the following apply: 

a) 
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3.4 If a release is granted by OHC, it will be at no cost to the overseas student and 
OHC will advise the overseas student to contact Immigration to seek advice on 
whether a new visa is required. 

3.5 If OHC intends to refuse a transfer request, it will must inform the overseas 
student in writing of: 

a) The reasons for the refusal; and 
b) The student’s right to access the provider’s complaints and appeals 

process, within 20 working days. 
3.6 OHC will not finalise the student’s refusal status in PRISMS until the appeal finds in 

favour of the registered provider, or the overseas student has chosen not to access 
the complaints and appeals processes within the 20 working day period, or the 
overseas student withdraws from the process. 

3.7 OHC will maintain records of all requests from overseas students for a release and 
the assessment of, and decision regarding, the request for two years after the 
overseas student ceases to be an accepted student. 

3.8 OHC will record all transfer request outcomes in the Provider Registration 
International Students Management System (PRISMS). 

4.   Procedures  






